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Introduction

IDEXX integration technology enables two-way data communication between DVMAX® software
and IDEXX VetLab® Station and/or IDEXX Reference Laboratories. Integration improves the
flow of information, the pace of work, the quality of medical care, and client loyalty.

o All test results are automatically downloaded into the electronic patient record and
consolidated into a single report.

e Missed charges are virtually eliminated.

e You can easily share results with clients to increase understanding and compliance.

To integrate your DVMAX software with IDEXX services, contact your IDEXX Sales Connectivity
Consultant (1-877-256-8457) or DVMAX Technical Support (1-800-950-5455).

This document explains how to set up and start using the IDEXX in-house and reference
laboratory diagnostics integrated with DVMAX software.
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IDEXX and DVMAX® Integration Requirements

Your practice must have the following:

e Internet access on all computers used to create test orders and view IDEXX laboratory
results.

¢ An IDEXX VetConnect® account. Instructions for obtaining an account are in
Appendix A.

e DVMAX software version 8.0 or later.
e Your practice’s laboratory billing codes entered into your DVMAX software.
For integration with your IDEXX in-house equipment, you must also have the following:
e IDEXX VetLab® Station connected to your DVMAX practice network.
e IDEXX SmartService® solutions activated on your IDEXX VetLab Station.

¢ A DVMAX client workstation with a static network IP address dedicated to the IDEXX
VetLab Station.

Instructions for implementing all three requirements are in Appendix A.
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Setting Up Integration with IDEXX Reference Laboratories

Integration requires four steps:

Download IDEXX test codes

Link IDEXX test codes to DVMAX billing codes
Configure result download options

(optional) Enable discounts for staff pets

To download IDEXX test codes:

R

Within DVMAX software, go to Section> General Management.
Select the Utilities tab.
Choose Requisitions Setup Wizard, and then click OK.
Select IDEXX from the Provider drop-down list.
Verify that the This Provider is active box is checked.
Enter your VC Agent and VetConnect credentials.
Lab Requisition Setup
i B bl =
Click Update Codes, and then click OK to confirm the update request.
IDEXX test codes, breeds, and species are imported into the DVMAX software.
Getting Requisition Codes...
Importing the codes may take a few moments. When done, the status window will either
show a list of imported changes or will close.
Note: If you receive an alert stating ‘No codes retrieved from IDEXX,” verify that your
logon credentials are correct, and try again. (See Appendix A for information on
obtaining your credentials.)
Y VY Vg
e B /0N
DVMAX LABORATORIES 6


http://www.dvmax.com/index.html

8. Select the Requisition Codes tab, and verify that IDEXX tests are listed, as shown

below.

Requisitions Setup Wizard:

Lab Requisition Setup

Provider [IDEXX

v] [ MakeDefauit |

10082

Setup Info| Requisition Codes |Billing Codes | Species Codes | Breed Codes | Panels |

EQUINE 196 - CUANTITATIVE

EQUINE IgM - QUANTITATIVE

IDEXX Code IDEXX Name IDEXX Description
1 HEALTHCHEK HealthChekfig Profile =
1000 PHENOBARBITAL Phenobarbital (Cre Sample)* =
10001 PHENOBARE, FOLLOW-UP Phenobarbital, Folow-up
1001 DIGOXIN Digoxin™
10010 PHENOBARBITAL Trough & Peak Phencbarbital - Two samples (peak and trough)™
10011 DIGOXIN ADD ON Digaxin Add-on
1002 LEAD BLOOD MAMMAL/AVIAN Lead (Blood)-Avian/Mammals™
1003 DILANTIN Dilantin A
1004 BACTERIN Autogenous Vaccine (Bacterin) AT
1005 BELOOD TYPING Blood Typing-Canine Feline*
1005 BVD TITER Bovine Viral Diarrhea/Border Disease by SUNAT
1007 IER TITER. Infectious Bovine Rhinotracheitis by SVNAT
1008 EQUINE IgG &IgM - QUANTITATIVE IgG & IgM (Quantitative)Equine it

1gG by RID (Quantitative) -EquineAt

IgM (Quantitative) by RID-Equine A

1009 WON WILLEBRANDS von Willebrand Factor At
1011 HEALTHCHEK W/ AMYLASE HealthCheksig with Amylase
10119999 HEALTHCHEK W/ AMYLASE HealthChekfig with Amylase-Standard CBC il

<

e

Update Codes...

Close

9. Continue with the following procedure to link the codes.

To link DVMAX billing codes with IDEXX test codes:
1. Select the Billing Codes tab of the Requisitions Setup Wizard.

| Setup Info | Requisition Codes| Billing Codes |Species Codes | Breed Codes| Panels|

DVMAX Bill Code DVMAX Bill Item Name IDEX¥ Requisition Code
LaA2100 CAR-BACILLUS TTTER
LaA2110 CARBON DIOXIDE
LaA2120 CARNITINE
LaA2130 CBCf NO DIFF 375

LaA2140 (CBC/DIFFERENTIAL

I aA74En

FRANIEEEDENTTAL ARR_AN

Note: Billing codes are created by your practice. If the Billing Codes tab is empty, your
practice must create the codes within the DVMAX software to use IDEXX Integration.

2. Double-click the desired DVMAX code.

Select Requisition Code

The Select Requisition Code box opens.
3. Link an IDEXX test to the DVMAX code either of these

Provider: TDEX) !
Bil Code: [aAZidd
Linked Code: 300

. Code Name

Ways : 2300 COLUMBUS ZOO PANEL |~
. . . CBC COMPREHENSIVE L
e Type the IDEXX code in the Linked Code field. SENIOR PROFLE X rot 9 ‘
30019933 SENIOR. PROFILE 4DX proBNP K9 r

. 3002 GERIATRIC PROFILE W 4DX

e Scroll through the IDEXX test names and click the 30028988 GERLATRIC PROFILE W 4DX
3003 REMAL PANEL 14 -

test name to highlight it. = =

4. Click Select to associate this test to the billing code in

DVMAX.

o b Y A Y 4
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The line item now displays the associated IDEXX Requisition Code.

LaA2120 CARNITINE

LaA2130 CBC/NO DIFF 375
LaA2140 CBC/DIFFERENTIAL 300
LaA2150 CBC/DIFFERENTIAL ADD-ON

5. Review the Species Codes and Breed Codes tabs, and then link DVMAX codes to
IDEXX codes as needed.

Note: Not all species or breeds included in the DVMAX software will have testing
available at IDEXX Reference Laboratories.

6. Leave the Panels tab as is; the Panels tab does not apply to IDEXX Reference
Laboratories.

7. When done, click Close.

To configure result download options:
1. Inthe DVMAX software, go to File> Preferences.
2. Select the Lab Result Setup tab.

3. Inthe IDEXX Configuration section, specify in whole numbers how often the DVMAX
software should check for new results. The default is 1 hour.

IDEXX Configuration:
@ Use VC4Lab Services
| Check For Results Check Every: 1 Hours
VC Agent User ID: ESSSSb WC Agent Password: ESSSSb
VetConnect User ID: Evmaxtest VetConnect Password: Jdexx
Marshfield Labs:
Check Folder For Results Check Every: 0| Minutes
Path: ;
Select Folder...
| OK | | Cancel |

4. Enter your VCAgent and VetConnect credentials.
5. Click OK.
6. Restart the DVMAX software to implement the settings.
DVMAX software is now integrated with IDEXX Reference Laboratories.
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Setting Up Integration with IDEXX VetLab® Station

Integration requires four steps:

e Configure analyzer settings

e Configure the IDEXX VetLab Station

e Download IDEXX test codes

e Link IDEXX test codes to DVMAX billing codes

To configure analyzer settings:
1. In DVMAX software, go to File> Preferences.
2. Select the Lab Result Setup tab.

3. In an available In-Office Analyzer section, click Set Analyzer. (The analyzer section is
available if there is no analyzer name under the buttons.)

4. Inthe Analyzer drop-down list, select IDEXX VetLab Station Network.

Analyzer: [IERSCVILAR Staion Nethatk,. i =

Clearfnalyzer | [ Seleot | [ Cancel

5. Click Select. IDEXX VetLab Station Network is now listed under the analyzer buttons at
the top of the window.

DVMAX Preferences:
Assorted Prefs| Lab Result Setup |History Filters | Payment Terminal |
In-office Analyzer 1: In-Office Analyzer 2:
L StrtAnalyzer  } Start Analyze:
Set Analyzer Set Analyzer
IDEXX VetLab Station Network
ANTECH/Zoasis:
Check Folder For Results Check Every: [ 0| Minutes
Path:
Select Folder...
Automatically Retrieve Results Every[ 0/Hours
Zoasis ID: Username:
Zip: Password:
IDEXX Configuration:
® Use VC4 Lab Services
7] Check For Results Check Every: 1| Hours
VC Agent User ID: 583880 VC Agent Password: 888880
VetConnect User ID: [lvmaxtest VetConnect Password: jdexx
Marshfield Labs:
Check Folder For Results Check Every: [ 0 Minutes
Path:
select Folder...
ok Cancel |

6. Keep the DVMAX Preferences window open on your workstation, and continue with the
next procedure.

(| =V oV g
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To configure the IDEXX VetLab Station:

1.

o

8.
9.

a > w DN

On the IDEXX VetLab Station, tap Settings, and then tap the
Practice Management tab.

Tap Other, Network.
Read the IDEXX Connection Agreement and tap | agree.
Tap OK.

Select Direct Connect, and enter the network IP address for your DVMAX workstation.
(See Appendix A for assistance in locating the network IP address).

Tap Yes to confirm and save your settings.

On the DVMAX workstation, in the DVMAX Preferences window, click the Start
Analyzer for the IDEXX VetLab Station Network.

Note: A DVMAX icon appears on the Home Screen of the IDEXX VetLab Station within
a few moments. If the icon does not appear, restart the IDEXX VetLab Station.

Tap the DVMAX icon.
Verify that the feature is set to ON (Transmit Results).

10. Tap Home; if asked to save settings, choose Yes.
11. On the DVMAX workstation, click Close to close the DVMAX Preferences window.

To download test codes:

1.

a M w DN

Within DVMAX, goto Section> General Management Functions:
Management. Reports | Financials| Utilities
Select the Utilities tab.
.. . . Utilities:
Choose Requisitions Setup Wizard and click OK.
Show Reminder compliance
Select VetLab from the Provider drop-down list. i ,
Send Healthy Pet Reminder file. ..
Ve”fy that the ThIS PI’OVIdeI’ |S aCtlve bOX |S Set Passwords & Users
CheCked' Adjust Transactions...
Click Update Codes, and then click OK to confirm Record Count repart...
the Update request. Generate Deletion Log...
o IDEXX test codes, breeds, and species are Spedal routines. .
imported into the DVMAX software. @ Hequisitions Setup Wizard!
e This process may take a few moments. When the update is done, the screen may
refresh and a list of instruments appears in the Setup Info tab.

Check the box next to each instrument connected to your IDEXX VetLab Station.
To have the DVMAX software send information to populate the Census List, check the
Send Census Data to VetLab Station box.
Note: The Census List lets you select patients on the IDEXX VetLab Station without a
test request from DVMAX software. Test results are returned to the patient’s record, but
will require reconciliation. Contact DVMAX Customer Support for assistance reconciling
patient results.

[ o] ¥ o ¥ g
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9. The options below this setting specify when a patient is visible in the Census List—
check the boxes applicable to your practice.

Setup Info |Requisition Codes | Billing Codes | Species Codes | Breed Codes | Panels |

This Provider s active

Active? Instrument

OooE@E@E@E@

Catalyst Dx
Coag Dx
LaserCyte
ProCyteDx
SNAP

SNAP Pra
SNAPReader
SNAPshot Dx

Send Census Data to Vet Lab Station

[] wihen patient is in Hospital
[ when patient visit is active
[] When patient invoice is started

m

Update Codes...

10. Select the Panels tab.

Requisitions Setup Wizard:

Lab Requisition Setup

Provider [Vetiab

v [ MakeDefaut |

Chem 15 CLIP
Chem 17 CLIP

Chem 15 CLIP
Chem 17 CLIP

Setup Info | Requisition Codes | Billing Codes | Species Codes | Breed Codes| Panels
Code Name
AST AST i
Avian Health Panel | Avian Health Pane]
Bile Acids Bie Acids L
BUN BUN
CA CA
CBC CBC 3
CBC/Chem CBC/Chem
CBC/Chem10/Lytes CBC/Chem10/Lytes L
CBC/Chem15/Lytes CBC/Chem15/Lytes
CBC/Chem17/Lytes CBC/Chem17/Lytes
Chem 10 Chem 10

(Chem15/CBC/Lytes/T4 | Chem15/CBC/Lytes/T4

Chem15/Lytes Chem15/Lytes

Chem17/CBC/Lytes/T4 |Chem17/CBCAytes/T4

Chem17]Lytes Chem17Lytes

cHoL cHoL -
< . r

[Rdd ") [ ouplicate | [ Delete Filter: [ only include panels that are assigned to instruments

Update Codes...

Standard Panels available with the IDEXX VetLab Station are included in DVMAX.

DVMAX

o ek VAV 4
=y e

| =LY 4N

LABORATORIES


http://www.dvmax.com/index.html

11. Double-click an item to view or edit the components of a panel and its assigned

instruments.
Edit Requisition Panel
Code SEFEENT Instruments
Mame Chem 15 CLIP Catalyst Dx L
[] Expand Items Coag Dx
LaserCyte
Code ProCyteDx
ALKP ALKP o SNAP
ALT ALT SNAP Pro
BUN BUN SMAPReader
CA CA SMNAPshot Dx
CHOL CHOL VetAutoread
CREA CREA Vetlab UA
GGT GGT Vetlyte
GLU GLU VetStat
PHOS PHOS VetTest
TEIL TEIL Catalyst One
L4 L4 Combo
GLOB GLOB
ALB/GLOB ALB/GLOB
BUN/CREA BUN/CREA
ALB ALB
e 3 I
[ Add ][ Delete
[ Cancel ] [ oK ]

Note: Practice-specific panels can be created in the DVMAX software to meet the needs
of your customers. For assistance creating specialized panels, contact DVMAX
customer support.

12. Continue with the following procedure to link the codes.

To link billing codes:

1.

Select the Billing Codes tab.

Note: Billing codes are created by your practice. If the Billing Codes tab is empty, your
practice must create the codes.

Double-click the desired DVMAX Billing Code.

Setup Info |Requisition Codes. Bdlng Codes Species Codes | Breed Codes | Panels

DA B Code DoAY Bl [ Hame: DEN Reqeton Code
Lad2iid (CARBDH DICHIDE
LaA21N) CARRETIHE
LaA2140 CBCDIFFERENTTIAL
Lad 2155 CBCGIFFERENTTAL ADDCM
(| =V oV g
DVMAX ) o G
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3. Locate the VetLab Requisition Code that matches the billing code either of these ways:
o Type the IDEXX code in the Linked Code field.
e Scroll through the IDEXX test names and click the test name to highlight it.

Select Requisition Panel

Code MName
CA CA -
CBC/Chem CBC/Chem |§|

CBC/Chem10/Lytes CBC/Chem10/Lytes
CBC/Chem15/Lytes CBC/Chem15/Lytes
CBC/Chem17/Lytes CBC/Chem17/Lytes

Chem 10 Chem 10
Chem 15 CLIP Chem 15 CLIP
Chem 17 CLIP Chem 17 CLIP -

F b

[ only indude codes that are assigned to instruments

[ Cancel ] [ Select ]

4. Click Select to associate this test with the billing code. The line item on the Billing Codes
tab now displays the associated IDEXX VetLab requisition code.

LaA2120 CARMITINE

Lszizo _cecwoorr o |
LaA2140 CBC/DIFFERENTIAL

LaA2150 CBC/DIFFERENTIAL ADD-ON =1
LaA2150 CHLAMYDIA ANTIBODY TITER * L

5. Review the Species Codes and Breed Codes tabs, and link DVMAX codes to IDEXX
codes as needed.

Note: Not all species or breeds included in the DVMAX software will have tests available
at IDEXX VetLab Station instruments.

6. When done, click Close.

S\
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Setting Up Integration with VetConnect® PLUS

IDEXX VetConnect PLUS is a web-based solution for retrieving and viewing test results in real-

time from IDEXX Reference Laboratories and IDEXX VetLab Station.

To activate your VetConnect PLUS account:

1. Inthe Command palette, select Labs.

2. Inthe Lab Results window, click VetConnect PLUS in the lower right corner of the

window.

5 3 Lab resuls listed:

Clents: Panerts: Types:

[ LY

Irhude Por bl Resdts.

11/18/2014 13:33 44 Texx
1407/2014 1=3LPM Inname Pasent Not Specied o Mo
Pasent hat Specfied o ]

Pabent Not Spected e Fo

BLDE014 1207 PH Tden

IDEXK status: Running. Lastran on 10/0/2014 © 422 P8, Lt status: No results donloaded.
Zoass statis: Stopped,

Date - Time Tyoe Destnaton veweds Contacted?

Mot Requred 0142 CANINE Mae Nevteved | ADS =
Nait Requred
Hat Requred PEFTOSLLBNDIT EQUINE MALE | MI

'
'h.

If this is the first time you've visited VetConnect PLUS on this computer, you are

prompted to activate your account.
3. Click Activate VetConnect PLUS.

The VetConnect PLUS home page opens. IDEXX test results that were run within the

last 7 days are available to view on the right. For assistance with the VetConnect PLUS

website, contact IDEXX Customer Support at 1-800-248-2483.

[

Innovative tests, comprehensive panels
and integrated laboratory servi 7 &

Trend diagnostics

Diagnostic sharing
Client reports

Start a lab requisit...

Loading. .

DVMAX
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Ordering IDEXX Tests within DVMAX Software

To order a test:

1. Open the patient record, and then select the History tab and provider.

2.

Click New MRE.

Patient history for Angel - F5/3 Lbj

General information| History | Nates

Print Rac

MRE Actions Medical
0 Showin|
0
v 1

Text View
-1
= "3

3. Inthe Code box, enter either the DVMAX billing code or the description, and press

Enter.

General | Altachments (0)|

Medical Record Entry Information:

Code:

| 1 Dr. ArtBass - AB

Notes:

Qty:  staff:

l

Tip: If more than one test matches your entry, the Select Medical Record Code

window opens. Find the code and click OK.

Select Medical Record Code:

MRC |Medical Description

Search by MRC:

]

MRC

LaAzo10
LaAz020
LaA2030
LaAzZ040
LaAZ0s0
LaA2060
LaAz070
LaAZ080
LaA2090
LaAzi00
LaAZ110
LaA2120
LaA2130
LaAZ140
LaA2150
LaAZ160
LaAZ170
LaA2180
LaAZ1s0
LaAz2o0

Medical Description

LaAZ2000 CALCIUM,URINE

CALCLLT STONE ANALYSIS =
CALICI VIRUS ANTIBODY TITER*
CALICI VIRLIS ANTIGEN

CALICI VIRUS CULTURE

CANINE AUTOIMMUNE PROFILE 1
CANINE COMPREHENSIVE (D1}
CANINE HEARTWORM PROG PLUS
CANINE HEARTWORM PROGRAM
CANINE VACCINE TITER
CAR-BACILLUS TITER

CARBON DIOXIDE

CARNITINE

CBC/ NO DIFF
CBC/DIFFERENTIAL
CBC/DIFFERENTIAL ADD-ON
CHLAMYDIA ANTIBODY TITER =
CHLAMYDIA ANTIGEN

CHLAMYDIA DIRECT FA
CHLAMYDIA PCR (SWAB)
CHLAMYD OPHLA Ab TITER

m

Med Rec Codes results found: 100

Clear

J

Ok

Cancel

DVMAX
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Enter Notes for the requisition, if applicable.
Verify that the correct staff member is selected, and then click OK.
The test entry is added to the Patient History.

The Laboratory Requisitions popup window opens and displays the requested test. Add-
on testing, if available, is indicated as a link below the Staff drop-down list.

To add another test to the same requisition, repeat steps 2-5.
Click Submit in the Laboratory Requisitions window.
For reference laboratory tests, the requisition is printed at your DVMAX printer.

For in-house tests, the order is sent to the IDEXX VetLab Station.

To view completed or pending requisitions:
1. Open the patient record, and then select the History tab and provider.
2. Click View Requisition History at the bottom of the History tab.

The Requisition History includes laboratory submissions for this patient, whether
reference laboratory or in-house.

3. Note the test status:
Open: The request has not been submitted; you can still edit the test order.

Submitted: The test request has been submitted to the IDEXX VetLab Station. This
status applies to IDEXX VetLab Station only.

Completed: Either the reference laboratory form has been finalized, or results have
been returned from the IDEXX VetLab Station

Requisition History:

Date Created Requisition # Status Modality

I Y N T S
11/20/2014 /112 COMPLETED IDEXX
4 I3
o ek VAV 4
DVMAX Bl B AN 1
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opens.

i Requisition
Regunition info
Status COMPLLTLD s Prervder [IDEIOX Have resits een receved? o

sl -

Hates

Date Crested Time Crested 4 Code g, Code Hame
IR0 A24PM LaATLD m CBC COMPREMBNEIE

Vit Héguaiton Form - Cancel

Form. The form opens as a PDF file.

(gl —t ™ o ¥ g .-
Fequisition Form

TECH SUPPORT-CS Learning Lab

oD
Weshmok, kiaine 02052

e e
LARARATORIES

PRACTICE INFORMATION PATIENT INFORMATION REQUISITION INFORMATION

oot 5388385352 Clist ID: g Requisiion 2 15817000

Fax: 535830 BaAE Cliesri Nama:  Cosenza, Kaly FiNSFeqé 15510

Emall:  seanda-gutad Patent ID: 1 Diaie Collectod: Hovemier 20, 214
ey com Patent Name.  Saley Acoessans. 1of1

Account §: ESE28 Cender. Maie Neuered

Dostor, WA, DV Bpeches. Caine . . .

S e [ P Fisazs cubmit 2l printsd forme

Ags: ™ with your requichion
Requisition Tests Clinical signs and notes on patient

300 CAC. Comgrehensive

300 - CBC, COMPREHENSIVE

Specimen nequired: 1 mL LTT, two biocd smears (prefemed)

Hidntcsib |

BEEEEN, YSATTN3C, 306, 353, COBEMEA BALEY, M.CAMNE
Y. PUG, MAX DV, 1132014, M CANRE, S,

Lab Usa C I"\P"

4. To view the request details, double-click the line item. The Edit Requisition window

5. Toview or reprint an IDEXX Reference Laboratories requisition, click View Requisition

6. To delete an in-house request, click Cancel to return to Requisition History, highlight the

line item to be removed, and click Delete.

Note that this does not affect billing. Adjust the invoice accordingly.

DVMAX

o ek VAV 4
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Viewing IDEXX Diagnostic Results within
DVMAX Software

Test results are automatically downloaded from IDEXX Reference Laboratories and IDEXX

VetLab Station.

You can access these results from multiple locations in DVMAX. The most comprehensive way

is to use the Labs section of the Command Palette.

To view test results:

1. Inthe Command palette, select Labs.

The Lab Results window displays all lab results imported today, not including partial

results.

2. (Optional) Filter results using the boxes at the top of the Lab Results window.

Note: If the Destination column says Patient Not Specified, you must manually assign

the result to a patient record. See the next section.

[ 3 Lab results listed:

Clients: Patients: Types: Date Received:

Status [ Provider:

| ﬂ [ N All lab results w | Last30Days - -
[ Include Partial Results
Date - Time Type Destination Viewed? Contacted? Recondliation? Note
11/18/2014 11:33 AM Idexx Patient Mot Specified Mo Mo Mot Required 101442 CANINE Male Meutered / ADA *
11/07/2014 1:31FM In house Fatient Not Specified Mo Mo Mot Reguired
11/06,/2014 12:07 PM Idexx Patient Not Spedified Mo Mo Mot Required PEPTOSLILBANDIT EQUINE MALE / M1
3. Click Close.

To manually assign patient results:
1. Within the Lab Results window, double click the line item.
A log window displays the test result.
2. Click Assign.

12 Idesx Log =

wewings:
Lab Reference =
status: |

Lab Infu: PEPTOSLILBANDIT EQUINE MALE | MICOLAZI
{Patient name | Owner name: | Dogse Tt

Patent: N T
Resuls |Reconchation

Assay Hame Ve Hef. Hange  Unes

140440 T8
LDH =30753 CH
RESULT VERIFIED BY REPEAT ANALYSIS

3. Inthe Select Patient window, search for the patient by name or ID.

DVMAX

(| =V oV g
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4. Select the patient, and click OK.

Select Patient:

[ Hame |Patient 10|

Search by Name:

|
Name Patient ID Full Name
01-40996 John Bellos -

Angd 3 L. Miller & 5. Hill ]
Bailey 11 K. Cosemz & D. Schmidt
Buddy 56464385 Test Test
Cacao 41014 Test Mpa
CUBEXDVMAY 41016 Test Mpa
Dillion 4 Donald & Diane Streeter
Hope 8 Kristy Rekar
Jake 10 Denny & Shania Janes
Missy 7 L. Miller & s. Hill E
Molly 2 Christine Maoser
Muffin 15 sandra & Edward Adams
aTC 1 aTC
Paruient 01-40963 Test Test
Prince 9 Denny & Shania Janes
sadie 56471746 Kristy Rekar
Sam 5 Donald & Diane Streeter
Scootery 3 Mr. Donald Wiggins Er
Shadow 14 Dean Douglas
squeekers 13 K. Cosemnz & D. Schmidt
Test 40935 Test Test i

Patients results found: 25 [ Cear ] [ oK ] [ Cancel ]

Note: You may be required to enter a DVMAX Staff Code to confirm the assignment. If
the staff code is unknown, the result will not be assigned to the selected patient.

The log window is updated with the new patient information.

5. Select the Reconciliation tab to reconcile charges for not-requested tests.

DVMAX

7 dex Log: ==
Result Date: '11306.’14 Viewings:
NP e f ji
Source: Tdexx Status: F
: Bass, YMD i
(Patient name § Owner name f Do
Patient: Molly f [ Trensfer | e
Resuts Remncliah
RESEY Name WaElE Ref Rafge ™ URits
140-440 L
LDH =30753 CH
RESULT VERIFIED BY REPEAT ANALYSIS
AST
RESULT VERIFIED BY REPEAT  Resis) Reconchation
CREATINE KINASE Original Requisition: Fulfilled Bill Items: Extra Codes: Unfulfilled Codes:
RESULT VERIFIED BY REPEA
S LabCode  Billlkem
SEND TO/FAX TO REQUEST
RESULTS FAXED TO ACCOUN
P !
-| Invoce Selected 8l Items ] [ Retum Selected 8d ltems
Reconciiation has been completed
View Requisition Form
' Delete | oK [ oxavenpatent || cancd |
~—
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6. Select View Result Form to view the PDF report from IDEXX.
7. Select Transfer to move the results into the patient’'s Medical Record.

8. To view results within the patient record, click OK & View Patient.

To view results within the patient record:
1. Open the patient record, and then select the History tab and provider. Results are listed
by request date.
| General information 5! Notes | Attachments | TreatmentPlans = Word Fro(EAs

MRE Actions Medical Record Entries: 162 of 162

© Showing all MREs, Click to edit filters
New MRE
Date Medical Record Entry Comments
® 1122714 Client Communication Spoke to O re: UA results
Text View £ 11/21/14  Lab Results - IDEXX Lab Results - IDEXX
ﬁ] 311/18/14  THANK YOU!
s +11/19/14  Urlnalysis (UNA) Pre-paid.
+11/19/14  Examination & Consulta ... last couple of days hematuria on pee pads.
= ¥ 6/9/14 Nail Trim-Canine best on side with muzzle. -ak
Print MRE(s) 2 5/1/14 PR Diet K9 T/D Small Bi.
+ 2/24/14 Client Communication LMOM re: post vaccines check. andi
s 2/22/14 PR Diet K9 T/D Small Bi.
s +2/22/14 THANK YOU!
O 3 2/22/14 Rabies 3 Year Vaccine 5Q R Hind-AB
$1/25/14 THANK YOU!
WCPlus $1/25/14 Nail Trim with Exam
*1/25/14 Bordetella Intranasal Va ..,
+1/25/14 DA2P 3 Year Vaccine S0 L hip
3 1/25/14 Examination & Consulta ... O reports Ruby Is doing well in general
+1/20/14 Client Communication O wanted to book Rabies and BB with a tech , was suppose to be done with SR

2. Double click the history entry to see the results.

T Acachmens @ | |

Medical Record Entry Information:Lab Results - IDEXX

Code: Quy:  Staff: Date: Time: Options:
IdexxLR L JlayKorbelik-Jk [+ 11421714 11:58 PM + [ Hide in List
[_] Hide on Printed History
T Tex: | (] Hide on Web

Assay Name Value Ref. Range  Units [ Lock Now

COLOUR (URINE) YELLOW -

CLARITY (URINE) Cloudy -

SPECIFIC GRAVITY (URINE) 1054 - —_—t1

pH (URINE) 6.0 - —

UROBILINOGEN (URINE) 3.2 - R —

BLOOD (URINE) Trace -

BILIRUBIN {URINE) NEGATIVE -

GLUCOSE (URINE) NEGATIVE -

KETONES (URINE} NEGATIVE -

PROTEIN (URINE) Positive L+ -

Urinalysis Special Entries. -
SEDIMENT - Bacteria - None seen
SEDIMENT - Epithelial clumps - 0-1 /HPF
SEDIMENT - Amorphous debris - Moderate
SEDIMENT - Squamous epithelial - 1-5 /HPF
SEDIMENT - RBC - 0-3 /HPF
SEDIMENT - WBC - None seen
CRYSTALS - Triple phosphate - 0-5 /HPF

a1 — a4
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Viewing IDEXX Results in VetConnect PLUS

To open VetConnect PLUS from the Lab Results window:

1. Inthe Command palette, select Labs.

2. Inthe Lab Results window, click VetConnect PLUS in the lower right corner of the

window.

f&' 2 Lab results listed:

Clients: Patients: Types: Date Received:

Status / Provider:

[ a

[] Indude Partial Results

ﬂ Al lab results w | Last30Days

Date - Time Type Destination viewed? Contacted?
11/18/2014 11:33 AM Idexx
11/07/2014 1:31PM In house

11/06/2014 12:07 PM Idexx

Patient Not Specified o No
Patient Not Specified o No
Patient Not Specified No Mo

IDEXX status: Running. Lastranon 11/20/2014 @ 4:22PM., Last status: No results downloaded.
Zoasis status: Stopped.
Marshfield status: Stopped.

Recondiiation?
Not Required
ot Required
Not Required

101442 CANINE Male Meutered / ADA *

PEPTOSLILBANDIT EQUINE MALE / MI

Note

3. Select a test result on the right side of the VetConnect PLUS window.

To open VetConnect PLUS from the patient record:

1. Open the patient record, and then select the History tab and provider.

2. Click the VCPIlus icon on the left.

=

Print MRE(s)

Chart Lab

A window displays the current patient’s VetConnect PLUS record.

Note: DVMAX software links your patients to VetConnect PLUS automatically over time as
results are received. If the VCPIlus icon is black instead of red, the link has not been
established; clicking the VCPIlus icon opens the VetConnect PLUS home page.

To learn more about VetConnect PLUS:

Visit vetconnectplus.com or idexxlearningcenter.com.

DVMAX
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Customer Support

DVMAX Customer Support:
1-800-950-5455

IDEXX Laboratories Customer Support:
IDEXX Reference Laboratories: 1-888-433-9987
IDEXX in-house diagnostics: 1-800-248-2483

DVMAX
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Appendix A

Requesting a VetConnect PLUS Account

To use VetConnect PLUS services through DVMAX software, your practice must have a
VetConnect PLUS account. If your practice does not already have VetConnect credentials,
contact IDEXX VetConnect PLUS customer support:

= |Inthe U.S,, call 1-888-433-9987, or go to vetconnect.com and click Subscribe now, or
email vccontactus@idexx.com.

= |n Canada, call 1-800-667-3411, or email vccanada@idexx.com.

Ask customer support to set up a VetConnect account for you. Be prepared to provide the
following information to a support representative:

1. Your IDEXX Laboratories account number

2. The name of the person at your practice who will administer the account, including his or
her email address

3. The name of your practice management software

IDEXX will provide a user name and password for the VetConnect administrator. You will need
these in order to complete the integration.

Note: If you think your practice may already have a VetConnect PLUS account, but are not sure
who the account administrator is, contact customer support, as described above.

Activating IDEXX SmartService® Solutions on Your IDEXX VetLab
Station

The IDEXX VetLab Station must have IDEXX SmartService solutions installed. IDEXX
SmartService Solutions is an Internet-based customer support and service tool from IDEXX
Laboratories. It allows specially trained IDEXX staff to troubleshoot and resolve many
instrument issues to save you time, increase your instrument uptime, and improve practice
efficiency. It’s like having IDEXX Technical Support right in your clinic. You can contact IDEXX
Laboratories directly at 1-800-755-4033 to request IDEXX SmartService activation.

Setting a DVMAX Workstation to a Static Network IP Address

Although not required, IDEXX recommends that you have a static or manual IP address set on
the workstation designated to connect your DVMAX software to the IDEXX VetLab Station.
Each practice has unique requirements and may not be able to meet the static IP
recommendation.

Please consult with your practice IT or computer professional to identify the best resolution for
your practice.

(| =V oV g
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Connecting the IDEXX VetLab Station to Your DVMAX Network

The following diagram illustrates a practice network with the IDEXX connection enabled. The
practice management side of the LAN connects to the IDEXX VetLab Station through the IDEXX
router.

- Practice management side IDEXX VetLab Station side

IDEXX
PIMS VellLab* Station
WORKSTATION

Router, Router,
WAN Port LAM Ports USB

IDEXX VETLAB*
ROUTER

STATION
COMPUTER

Ethernet

PRACTICE
NETWORK

PIMS SERVER

U

PIMS
WORKSTATION

IDEXX router connections

WAN

Port LAN Ports
I

[

IDEXX router

The practice management side of the clinic’s network must connect to the WAN port of the
IDEXX router.

The IDEXX VetLab Station and analyzers must connect to the LAN ports of the IDEXX router.
(The individual analyzers can also be connected directly to the IDEXX VetLab Station
computer.)

When you install or activate the connections, IDEXX will provide a router for the IDEXX VetLab
Station and will ensure that the connection between the router and the network functions
correctly.
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To find the DVMAX Client IP address:
Macintosh computer:

1. Click the Apple menu, and choose System Preferences.

anm System Preferences
Personal

B & o

B = 6 @

Appearance  Desktop & Dock Exposé & Language & Security Spotlight
Screen Saver Spaces Text
Hardware
o C = Q
CDs & DVDs Displays Energy Mouse Trackpad Print & Fax Sound
Saver
Internet & Wipé
. 0 @
MobileMe Network Bluetooth Sharing
System
- == =
n ¢ & & @ @
Accounts Date & Time Parental Software Spééch Startup Disk Time Machine  Universal
Controls Update Access
Other
Flash Player

2. Click Network to access network connections.

3. Select the connection on the left that is labeled in green.

80 Network
Show Al ‘Q
Location: | Automatic =]
AirPort —
Connected
Ethernet .
L Iishinng §ocp
] F"IEW"'E o Network Name: [ Rohan nle
[ Ask to join new networks
Known networks will be joined automatically.
If mo known networks are available, you will
be asked before joining a new network.
e [ Show AirPort status in menu bar Advanced... ) (7)
gt
{
§¥|  Click the lock to prevent further changes. Revert Apply

4. On the right, note the IP address for this computer.

This address will be needed when configuring the IDEXX VetLab Station for a Direct

Connect Network connection to DVMAX.

DVMAX
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Windows® operating system:
1. Go to the Start menu at the lower left corner of the desktop, type CMD, and then
press Enter.
A black window opens; this is the Command Prompt.

B CAWINDOWS\system32\cmd.exe

Microsoft Windows [Version 6.1.76811]
Copyright (c> 2809 Microsoft Corporation. All rights reserved.

C:=“\Uszers jhellos>

2. Type IPCONFIG and press Enter.
BN CAWINDOWS\system32\cmd.exe
Wireless LAN adapter Wireless Network Connection:

Connection—specific DNS Suffix . =
Link-local IPvé Address . . . . . = feBB::ad483:2el:b4de:fBc2x12
IPv4 Addres=. . . - . . - . . - . = 192 168.1.5

Subnet Hask = 255.255.255.0

Default Gateway : 192 . 168.1.1

Ethernet adapter Local Area Connection:
: Media disconnected

Media State
Connection—specific DNS BSuffix

Tunnel adapter isatap.{32C4D?B5-BEEA-4E2B-A2C8-6ECECALEBECL}:

3. Note the IPv4 Address in the list.
You will need this address when you configure the IDEXX VetLab Station for a direct
network connection to DVMAX software.
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