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rVetLink® Referral Management Solution

Automate communication with referring veterinarians for more connected, coordinated care




Transform your referral Stay COmD@mi\/@ by

communications with the cloud

iImproving collaboration

Whether you’re a specialty hospital or an emergency care facility,
you rely on effective communication with referring veterinarians.
Now managing communications with them can be more dependable and As business technology advances, With rVetLink, you can:

consistent than ever. inari indi R . e
I . veterinarians are finding new Give time back to staff through simplified referrals and automatic notifications to

ways to work more efficiently, referring veterinarians at patient check-in, during their visit, and upon discharge.
lower costs, and improve the

quality of care. As a specialist or
emergency facility, technology can help
you build stronger, more transparent
relationships—the very lifeblood of Help encourage compliance with referrals and care recommendations.
practices like yours.

Build trust with referring veterinarians by allowing them to set notification
preferences and choose their preferred method of communication and by delivering
anytime, anywhere record-sharing capabilities.
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Stay top of mind with marketing tools for sharing best practices, news, and
education events with referring practices in your area.
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Introducing
rVetLink™ Referral
Management Solution

Automated, dependable communication with Less effort, more certainty
referring veterinarians The automated, cloud-based rVetLink

integrates with your PIMS and practice
website. Its notification system and
interactive portal with your hospital’'s
branding help simplify communication
with referring veterinarians.

rVetLink integrates with today’s
most commonly used PIMS,
including Cornerstone® DVMAX®,
ImproMed® Infinity, AVImark® ezyVet,
Signature, VIA software and others.

» Easily share referral reports, laboratory results, image studies, and other
key medical data, right from your practice management software (PIMS)
and practice website.

* Keep referring veterinarians up to speed with automated check-in,
discharge, and patient update notifications.

* Maintain confidentiality with advanced encryption and secure data
transmission to a best-in-class cloud platform.




|_| OW r\/@t L| n k W O rk S rVetLink is a subscription-based, cloud platform

As the specialty/emergency practice, you pay a one-time
implementation fee that covers setup, customization, and

The rVetLink® Referral Management Solution automates training. Once the solution is fully launched, you pay a monthly
communication making collaboration easier and more subscription fee. There is no cost to the referring practice.
reliable with referring veterinarians
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Referral automatically appears
at specialty/emergency

Referring veterinarian records
are uploaded automatically
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to specialty/emergency practice
practice )
( Seamless referral
for client/patient
and referring
veterinarians Referring S .
o HHE ecialty/emergenc
veterinarian peciatty/emergency

practice

Records automatically
uploaded for review
and collaboration

Referring
veterinarian accesses
portal, reviews notifications

L] Appointment can
be automatically
generated in PIMS

Referring veterinarian
notifications include:

Patient seen,
referring veterinarian
updated throughout visit

* Check-in alerts
* Discharge notices
* Patient status updates

* Deceased patient notices




See what loyal users are saying

Give time back to staff

£& rVetLink dramatically reduced the amount of time that
our staff spent scanning and faxing things. | think it has
quickly become kind of the standard for automating
communications with veterinarians. 77

David Bessler, DVM
Veterinary Emergency Group

Build trust with simplified sharing

&€& The referral relationship is incredibly important, and if you
damage that, it’s hard to recover. So if you're not giving
back information in a timely manner or making the process
easy for the referring veterinarian to send a client your way,
they’re not going to continue to do that. rVetLink has really
changed our lives as far as sharing information goes. 77

Katie Lashbrook, Systems Administrator
Animal Medical Center

Mobile app for referring veterinarians

Now referring veterinarians can Features include:
quickly and seamlessly refer cases
to you 24/7 through our app for
iPhone® and Android™ devices. You
customize the design to match your * CE registration
practice and referring veterinarians
can download it for free from the
App Store® and Google Play™

¢ Refer-a-Patient

* Access to patient chart

* Easy sharing of articles and case
studies—as well as locations and
directions

Enjoy easy implementation Ready to learn more about how the rVetLink® Referral Management Solution

&& When we implemented rVetLink, it was the only time

that | didn’t get any negative pushback [from our staff], referring veterinarians?
because all we did was make their lives easy. There

simplified their lives. 99 for a demonstration.

Shayne Gardner, Hospital Manager
Coral Springs Animal Hospital

can help you automate communications and build stronger relationships with

was really no downside for our doctors because it just Contact us today at 1-877-690-8994 or rvetlink@idexx.com




Strengthen the bonds.
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